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Tensang Dongtse 
Senior Captive Fronting Manager / Deputy Head of Captive 
Fronting – Zurich Captives 
 
Tensang Dongtse held several roles in the Finance department 
at Zurich group, both in Switzerland and the United States, before 
joining Zurich’s Captives unit. He brings over a decade of 
re/insurance / Captive industry experience and currently holds 
the role as Senior Captive Fronting Manager / Deputy Head of 
Captive Fronting. At Zurich Captives, Tensang is structuring 
alternative risk financing solutions for large international 
companies and managing the Captive market in Switzerland. 
Tensang studied Economics and Business Administration in 
Zurich and St.Gallen (HSG). 

  
 
 
 
 

 

Carin Gantenbein 
Head of Network Management – Zurich Multinational 
 
Carin Gantenbein is the Global Head of Network Management 
for Commercial Insurance, where she is responsible for the 
global service delivery for the Multinational customer segment 
across over 215 countries and territories via Zurich’s own entities 
as well as a network of partner companies where Zurich has no 
own offices.  
Carin joined Zurich in 2012 as Strategic Assistant to the Group 
Chief Risk Officer. She held various senior management 
positions at country and global level within Zurich, including Head 
of Strategic Implementation, Operational Risk for Group Risk 
Management, Head of Professional Indemnity, Switzerland for 
Underwriting, and Head of Business Development, 
Transformation and Innovation for Commercial Insurance.  
Carin holds a PhD in finance from the University of St. Gallen, 
Switzerland, and a master’s degree in business administration, 
psychology and art history from Ludwig Maximilian University in 
Munich, Germany. 

  
 
 
 



 

Reto Heini 
Distribution Manager – Zurich Global Employee Benefits 
Solutions 
 
Reto has over 30 years of experience in the insurance industry. 
He brings expertise across life and non-life insurance. Since 
joining Zurich in 2011, Reto has implemented numerous 
Employee Benefits pooling, global underwriting and captive 
solutions for customers. In recent years, he has specialised in 
delivering Employee Benefits captive programs for European-
based companies, helping them optimise their benefits 
programmes worldwide. 

  
 
 
 
 

 

Marco Rossi 
Global Head of Partnerships and Business Development – 
Zurich Resilience Solutions 
 
Marco joined Zurich Insurance in 2013 and since then he has 
held various senior positions within the Group. 
Prior to joining Zurich Insurance he worked in Private Equity and 
Consulting, mainly between Milan and London. 
Marco holds an MBA from INSEAD and a MSc in Management 
Engineering from Politecnico di Torino. He is fluent in Italian 
(native), English and German. 

  
 
 
 
 

 

Ainara Saavedra 
Senior Captive Fronting Manager – Zurich Captives 
 
Ainara Saavedra is a Captive Fronting Manager at Zurich 
Insurance, with over 15 years of experience in international 
insurance programs, captive solutions, and global client 
management. She has held leadership and underwriting roles 
across Zurich and Marsh, specializing in portfolio management, 
program implementation, and complex multinational accounts. 
Ainara brings deep expertise in client strategy, cross-border 
coordination, and insurance program execution. 

 


